Harmony Health Home Care — Terms & Conditions

1. Introduction

These Terms & Conditions (“Terms”) govern your use of services provided by Harmony
Health Home Care (“Harmony”, “we”, “our”, or “us”).

By using our services or contacting us, you agree to these Terms. If you do not agree, please

do not use our services.

2. Using Our Services

- Harmony provides home care services in Pennsylvania under applicable state and federal
regulations.

- You agree to use our services lawfully and appropriately.

- You may not interfere with our services, attempt to misrepresent information, or misuse
our resources.

3. Information and Privacy

- Harmony does not collect personal information through its website.

- Any information you provide to us (such as name, phone number, email, or documents) is
given voluntarily and used only to respond to your requests or provide services.

- We do not sell, rent, or share your information with advertisers or unrelated third parties.

4. Service Limitations

- Services are provided “as is” and “as available.”

- We do not guarantee uninterrupted availability of our website, phone lines, or service
processes.

- While we take reasonable care, Harmony is not liable for delays or issues outside our
control (e.g., third-party systems, state agency approvals, etc.).

5. Liability

- To the maximum extent permitted by law, Harmony is not responsible for indirect,
incidental, or consequential damages resulting from the use of our services.

- Our liability, if any, is limited to the direct costs of the service in question.

6. Termination

- Either you or Harmony may end a service relationship at any time, subject to applicable
state rules and care regulations.

- We may suspend or discontinue services if required by law, safety concerns, or misuse of
services.



7. Governing Law

These Terms are governed by the laws of the Commonwealth of Pennsylvania and
applicable federal law.
Any disputes will be resolved in state or federal courts located in Pennsylvania.

8. Changes to These Terms

We may revise these Terms when necessary due to changes in law, regulation, or service
practices.

When we do, we will update the “Effective Date” above.

If you do not agree with the updated Terms, you should discontinue using our services.

9. Contact Us
If you have questions about these Terms, please contact us:

Harmony Health Home Care

65 Buck Road, Huntingdon Valley, PA 19006
@' Harmonycare2016@gmail.com

. 215-877-9500



