Harmony Health Home Care — Terms & Conditions
Effective Date: October 22, 2026

1. Introduction

These Terms & Conditions ("Terms") govern your use of the website harmonyhealthpa.com and the
services provided by Harmony Health Home Care Inc ("Harmony," "we," "our," or "us"). By using our
website, submitting aform, or contacting us, you agree to these Terms. If you do not agree, please do

not use our website or services.

2. Our Services

« Harmony provides non-medical, in-home personal care services in Pennsylvania under applicable
state and federal regulations.

» Harmony does not provide skilled nursing, therapy, or other medical services.

» You agree to use our website and services lawfully and appropriately, and not to provide false or
misleading information, interfere with our website or services, or misuse our resources.

3. Website Information

» Content on our website isfor general information only. It isnot medical, legal, or financial advice.

- Eligibility for Medicaid, Community HealthChoices (CHC), long-term care insurance benefits, or
other programs s decided by the state, your managed care organization, or your insurer, not by
Harmony. Information on our website about eligibility, coverage, or choosing afamily member or
friend as a caregiver describes what may be possible and is not a guarantee.

» Wetry to keep our website accurate and up to date, but we do not guarantee that all content is
complete, current, or free of errors.

4. Forms and Information You Submit

»  When you submit aform, apply for ajob, or contact us, you agree that the information you provide
is accurate.

» Please do not include medical or health details in website forms.

» Our collection and use of information is described in our Privacy Policy, which is part of these
Terms.

5. Job Applications

Submitting ajob application or documents does not guarantee employment. Hiring is subject to
Harmony's requirements and to applicable state and program rules, including background checks,
health screenings, training, and other conditions.

6. Text Messages

If you agree to receive text messages from Harmony, message frequency varies and message and data
rates may apply. Reply STOP to opt out or HELP for help at any time. Details are in our Privacy Policy.

7. Website Availability
» Our websiteisprovided "asis' and "as available." We do not guarantee that it will be uninterrupted,
secure, or free of errors or harmful components.

Harmony Health Home Care — Terms & Conditions | Effective October 22, 2026 Page 1



« Linksto other websites are provided for convenience. Harmony is not responsible for the content or
practices of other websites.

8. Limitation of Liability

 To the maximum extent permitted by law, Harmony is not responsible for indirect, incidental, or
consequential damages arising from use of our website.

» Harmony is not liable for delays or issues outside our reasonable control, such as third-party
systems, state agency or managed care organization decisions, or approval timelines.

« Nothing in these Terms limits any rights you have under applicable law, including rights that cannot
be waived.

9. Ending Services

« Either you or Harmony may end a service relationship, subject to applicable state rules and care
regulations.

» We may suspend or discontinue servicesif required by law, for safety reasons, or because of misuse
of services.

10. Governing Law
These Terms are governed by the laws of the Commonwealth of Pennsylvania and applicable federal
law. Any disputes will be resolved in state or federal courts located in Pennsylvania.

11. Changes to These Terms

We may update these Terms from time to time. When we do, we will post the updated version on our
website and change the Effective Date at the top. Continuing to use our website or services after an
update means you accept the updated Terms.

12. Contact Us
If you have questions about these Terms, please contact us:

Harmony Health Home Care
65 Buck Road, Unit B, Huntingdon Valley, PA 19006
Harmonycare2016@gmail.com | (215) 877-9500

Harmony Health Home Care — Terms & Conditions | Effective October 22, 2026 Page 2



